COOKIES POLICY

The website https://www.hotelpuertosherry.com/ uses first-party and third-party cookies and similar
technologies. This policy explains what they are, why they are used and how users can manage their
preferences.

1. What are cookies?

Cookies are small files stored on a user’s device when visiting certain websites. They may be used to
remember preferences, enable specific functions and obtain information about website usage.

2. Types of cookies

e Technical or necessary cookies: enable navigation, requested services and essential preference
management, such as storing cookie choices. They do not require consent when limited to these
purposes.

e Preference or personalisation cookies: remember certain user choices, such as language. Where
their use is not strictly necessary, the applicable consent rules will apply.

e Analytics or measurement cookies: measure and analyse website usage in order to improve the
service. They will only be installed where a valid legal basis exists and, where required, after the
user has given consent.

e Third-party or embedded-content cookies: may be set by external providers when maps, videos
or other content is loaded. Their use is subject to the user’s cookie settings and the provider’s
policies.

3. Consent and settings

Non-essential cookies should not be installed before the user has given valid consent. Users must be
able to accept, reject or configure cookies clearly and easily. The option to reject must be offered at
the same level as the option to accept.

Consent may be withdrawn or changed at any time through the permanent “Change cookie settings”
link or equivalent mechanism available on the website.

4. Cookies observed or associated with the current configuration

The website displays a consent manager and uses or references Google services, Google Analytics,
reCAPTCHA and services associated with the booking engine. Depending on the page visited, the
language, the consent choices and the external services loaded, the following cookies or equivalent
technologies may be used:
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This list must be kept up to date. External providers may change cookie names, purposes or retention
periods. If the website’s technical configuration changes, this section should be reviewed before the

revised version is published.

5. Third-party services




The website may use Google services such as Google Analytics or embedded Google content.
Information about Google cookies and privacy controls is available in Google’s privacy and cookie
information pages.

The website also integrates or links to external services associated with the booking engine and may
use reCAPTCHA, maps or other third-party content. If such services set non-essential cookies on the
user’s device, those cookies must be subject to the applicable consent preferences. Processing
carried out directly by external providers is also governed by their own policies.

6. International transfers

Use of providers located outside the European Economic Area may involve international data
transfers. Where applicable, such transfers must rely on the mechanisms set out in Articles 44 et seq.
GDPR, including adequacy decisions or other appropriate safeguards.

7. Browser controls

In addition to the website’s settings panel, users can allow, block or delete cookies through their
browser settings. Instructions may vary by browser and version. Users should consult the official help
pages for Google Chrome, Microsoft Edge, Mozilla Firefox, Apple Safari, Opera or any other browser
they use.

8. Controller and rights

The Controller is Puerto Sherry Hoteles & Resorts, S. L., Tax ID B72120017, registered office at
Avenida de la Libertad, s/n. 11500 - El Puerto de Santa Maria (Cadiz), Spain. Email:

administracion@hotelpuertosherry.com.

Data Protection Officer: Adaptanor. Calle Encarnacién, 4. 11500 - El Puerto de Santa Maria, Spain.
Telephone: +34 956 54 00 72. Email: lopd@adaptanor.es.

Users may exercise the rights described in the Privacy Policy and lodge a complaint with the Spanish
Data Protection Agency if they consider that processing does not comply with applicable law.

9. Updates

This Cookies Policy may be amended to reflect changes in law, website configuration or third-party
services. Users are encouraged to review it periodically.



