
“Regenerative hoteliers are motivated by a desire 
to do good to the place and the people around them”

The Rise of Regenerative Hospitality - Welcome to the Future.
Inversini A & Saul L, 2023.



WHO WE ARE 

OUR VALUES ETHICS KNOWLEDGE TEAMWORK EXCELLENCE

OUR BUSINESS ROOMS

FOOD 

& 

BEVERAGE

MEETINGS
COMMERCIAL

LEASES

OUR SCOPE CULTURAL SOCIAL ECONOMIC ENVIRONMENTAL
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HISTORIC DISTRICT



Everything literally just steps away
EducationGovernment Residencial

Theaters SpiritualCommerce Museums

Health Care

Sports

Parks 

Public Transport

Square Offices Heritage buildings



SOCIAL INTEGRATION

Central Avenue where 
street sellers, teachers, 

bankers, students, families, 
tourists, politicians, walk 

together.



Program in Hospitality and Intro 
to Computing for women in 

social risk.

Daycare center for children 
in socially disadvantaged 

areas.

Rehab center for 
homeless people. 

Center for the protection 
and rehab of human 
trafficking victims.

Home for orphan children 
with health problems.

SOCIAL RESPONSIBILITY



GENDER EQUALITY

0% 20% 40% 60% 80% 100% 120%

PERCENTAGE

MEN WOMEN

55% 45%



PERSONAL ADVANCEMENT

2005 Housemaid - 
Minibar

2006 Receptionist

2008 Tour desk

2011 Reservations

2017 
Operations
Manager

2018 Deputy Manager

2020 Deputy Manager 
Controller

2015 Marketing and 
Sales Manager

2013 Sales
Manager

2012 Sales 
Executive



HEALTH & WELL BEING

The race is
sponsored by:



QUALITY CENTERED



LOCAL SOURCING



MIXED USES



Bioclimatic & Bioluminiscent Design



PARTNERSHIP WITH 
NATURE



PURA VIDA!



SUSTAINABLE DEVELOPMENT 
GOALS- SOCIALS



SUSTAINABLE DEVELOPMENT 
GOALS- ECONOMICS



SUSTAINABLE DEVELOPMENT 
GOALS- ENVIRONMENTAL



TRIPADVISOR HOTEL AWARDS

2011 – 2012 – 2014 – 2015 – 2016 – 2017 - 2018



TRIPADVISOR AWARDS

2021 - 2022  - 2023 – 2024 - 2025

2015



POSICIONAMIENTO HOTEL



https://www.larepublica.net/noticia/renovacion-de-edificios-generaria-empleo-y-riqueza-en-el-
centro-historico-de-san-jose-dueno-hotel-balmoral

https://www.larepublica.net/noticia/vivir-en-san-jose-la-invitacion-del-hotel-balmoral-en-su-
aniversario

https://www.larepublica.net/noticia/regenerar-edificios-del-centro-historico-de-san-
jose-traera-mas-riqueza-empleo-y-turismo-a-la-capital

https://ict.go.cr/es/noticias-destacadas/2258-campana-posicionara-a-san-jose-como-un-destino-
turistico-a-visitar-gracias-a-su-riqueza-historica-gastronomica-artistica-y-cultural.html

En San José existen 199 edificios abandonados - Diario Extra

LINKS
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