
RIVIERA MAYA

FACT SHEET 
Valid from December 23rd, 2025 to December 22nd, 2026

PRINCESS FAMILY CLUB (104)
• 104 Family Club Dlx Jrs rooms 
• 40 Family Club Dlx Jrs Swim-Out rooms (security door 
at entrance)
• (Accommodation:
• 1 king-size bed and 3 single bunk beds
• Private check-in/check-out area
• Full bathroom with whirlpool tub
• Hairdryer
• Magnifying mirror
• Iron and ironing board (on request)
• Safe deposit box (no extra charge)
• Smart air conditioning
• Coffee maker
• Umbrella (exclusive use in the hotel)
• 55" Smart TV
• Satellite TV
• Children's TV channels
• Minibar (water, soft drinks, juices, and beer refilled 
daily)
• Balcony / Terrace
• In-room telephone
• Special amenities for children
• Gift for children
• Bottle warmer in the room (on request)
• Cribs (on request)
• Stroller service (on request)
• Personalized concierge service
• Themed children's pool
• Exclusive buffet restaurant, decorated and prepared 
for families, with childcare (including shows)
• 1 Princess beach bag
• Use of robes and slippers during the stay
• 24-hour coffee bar
• Princess Family Club Water Park
• Play Area & Game Room
• Princess Family Club Ice Cream Parlor
• Microwave (upon request)
• Mini club for children ages 4 to 12
Teen Club (computer game room) for teens ages 13 to 
17 / Dance floor for teens and children (in the ice cream 
parlor) / Activities for children and teens
Children's garden (eco-friendly practices)
* Maximum occupancy: 5 persons
(3 adults + 2 children or 2 adults + 3 children
or 1 adult + 4 children. The room must include at least 
1 child.

ALL INCLUSIVE PLAN 
INCLUDES
• 24-hour all-inclusive
• 12 pools on the resort (8 main pools for adults and 
4 for children).
• Some with indoor hot tubs.
• 1 main international buffet
• 6 à la carte restaurants (1 Italian, 1 grill, 1 Mexican, 
1 Asian, Rodizio, and
• 1 international gourmet restaurant).
• Food truck
• 5 bars (including swim-up wet bars)
• 24-hour sports bar
• Domestic and international drinks
• Fully equipped gym
• Organized daytime activities and evening 
entertainment at the Princess Theater
• Areito Nightclub (admission and domestic and 
international drinks included.
Exclusive for those over 18)
• Non-motorized water sports (free use)
• Game room
• Daytime Kids' Club (outdoor playground, clubhouse, 
and pool) for children ages 4 to 12
• 5 tennis courts
• 1 paddle tennis court
• 4 pickleball courts
• 1 multipurpose court (basketball, soccer, etc.)
• In-hotel transportation
• Free basic Wi-Fi in rooms and select areas of the 
hotel

ADDITIONAL FEATURES 
( at extra charge ) 
• Spa
• Medical Center (doctor available 24 hours)
• Meeting rooms
• Shops
• Room service
• Golf packages at off-site courses (subject to 
availability)
• Babysitting service (upon request)
• Chill-Out Beach Club and Restaurant
• Laundry
• National and international calls
• Motorized water sports


