
SERVICIO DE TRANSPORTE DEL AEROPUERTO - AXOR HOTELES (24 HORAS/365) 
 

Horario:  
• Traslado regular:  

o Hotel - aeropuerto:  de 5:00 a 00:00. 
o Aeropuerto - hotel: de 10:00 a 00:00. 

• De 00:00 a 10:00 am: debe llamar al hotel (desde la parada bus hotel) para ser recogido 
• El hotel no ofrece servicio alguno fuera de los horarios y servicios establecidos 

Frecuencia aproximada: cada 30 minutos sujeto a distintos factores (tráfico, clima, capacidad, retrasos etc.). 

Capacidad:  este servicio es compartido, gratuito y limitado a estas capacidades con independencia del 
número de viajeros que pudiera haber en un momento puntual. El hotel no asume ningún servicio de taxi.  

• Hotel – aeropuerto: 
o salidas a horas en punto (5:00,6:00 ... 00:00): 19 plazas. 
o salidas a horas y media (5:30,6:30 … 00:30): 8 plazas.  

• Aeropuerto - hotel:   
o salidas a horas en punto (10:00, 11:00 … 0:00 …): 8 plazas. 
o salidas a horas y media (10:30, 11:30 … 23:30...): 19 plazas. 

• De 00:00 a 7:00 am: 8 plazas. 
• Sólo se permite una maleta y un bulto de mano por persona y viaje. 

Paradas: los autobuses del hotel sólo pueden recoger viajeros en las paradas establecidas a tal efecto 
como parada bus hotel en cada terminal. La ubicación de las paradas es la siguiente:  

• Terminal 1: Llegadas a la altura de la sala 2, salen y cruzan la calle, en la isleta de la derecha T1 Click 
• Terminal 2: Llegadas a la atura de la sala 5, salen y cruzan la calle, en la parada naranja T2 Click 
• Terminal 3: No hay parada de bus hotel, se utiliza la parada de la T2 
• Terminal 4: En la planta baja, salen y ven todas las dársenas de los autobuses, la primera, de todas 
a la izquierda (justo antes de la 1) es la parada de Bus Hotel  T4 Click 
• Axor Hoteles: en la puerta del hotel Axor Barajas (Axor Feria se ubica en el edificio adyacente) Axor Click 

Reservas: este servicio es válido únicamente para clientes individuales alojados, no apto para grupos. 
• El sentido Aeropuerto – Hotel no admite reserva. 
• El sentido Hotel - Aeropuerto requiere reserva previa una vez realizado el check in. 

Los clientes del parking que no hayan pernoctado en el hotel sólo pueden viajar en los traslados de 19 
plazas (sujeto a disponibilidad) después de los clientes alojados. 

Otros servicios: AXOR Hoteles dispone de servicio de traslado a las principales ferias de ifema, así como a 
algunos conciertos puntuales y/o eventos musicales cercanos. Consulte disponibilidad con el hotel.  

Aceptación y responsabilidad: El uso de este servicio implica aprobar las condiciones de este servicio y 
aceptar que el hotel no se responsabiliza de la custodia/ carga/ descarga/ volumen/ daños del equipaje de 
los clientes, ni de las consecuencias que el retraso del servicio pudiera ocasionar. 

    

        Axor Feria +34 913 122 379  Axor Barajas +34 913 121 960 

 

 

 

 

https://www.google.com/maps/place/40%C2%B029'26.4%22N+3%C2%B035'38.4%22W/@40.4653149,-3.5706302,3a,75y,92.78h,89.19t/data=!3m7!1e1!3m5!1sC7K0rZWZGtVon3q16VnCAw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D0.8140344214500317%26panoid%3DC7K0rZWZGtVon3q16VnCAw%26yaw%3D92.78355536549408!7i16384!8i8192!4m5!3m4!4b1!8m2!3d40.4906667!4d-3.594?entry=ttu&g_ep=EgoyMDI1MDkyMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/40%C2%B029'26.4%22N+3%C2%B035'38.4%22W/@40.4685214,-3.5689581,3a,75y,274.57h,83.58t/data=!3m7!1e1!3m5!1sgFg8_6ebmt409OwzelDN_w!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.415890475473631%26panoid%3DgFg8_6ebmt409OwzelDN_w%26yaw%3D274.57038713240615!7i16384!8i8192!4m4!3m3!8m2!3d40.4906667!4d-3.594?entry=ttu&g_ep=EgoyMDI1MDkyMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/40%C2%B029'26.4%22N+3%C2%B035'38.4%22W/@40.4906667,-3.5965749,17z/data=!3m1!4b1!4m4!3m3!8m2!3d40.4906667!4d-3.594?entry=ttu&g_ep=EgoyMDI1MDkyMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@40.4480187,-3.5832234,297m/data=!3m1!1e3?entry=ttu&g_ep=EgoyMDI1MDkyMS4wIKXMDSoASAFQAw%3D%3D


 

 AIRPORT SHUTTLE SERVICE - AXOR HOTELES (24 HORAS/365) 
 
 

Timetable: 
• Regular transfer: 

o Hotel-airport: 5:00 AM to midnight. 
o Airport-hotel: 10:00 AM to midnight. 

• From midnight to 10:00 AM: you must call the hotel (from the hotel bus stop) to be picked up. 
• Axor Hotels do not offer any services outside of established hours and services. 

Frequency: (approximate) every 30 minutes, subject to several factors (traffic, weather, capacity, delays, etc.). 

Capacity: This is a non-exclusive/shared free service, limited to these capacities, regardless of the number 
of passengers at a punctual time. Axor Hotels do not provide any taxi service. 

• Hotel – airport: 
o Departures at the o´clock hours (5:00, 6:00, ... 00:00): 19 seats. 
o Departures at half past hours (5:30, 6:30, ... 00:30): 8 seats. 

• Airport – hotel: 
o Departures at the o´clock hours (10:00, 11:00, ... 0:00): 8 seats. 
o Departures at half past hours (10:30, 11:30, ... 23:30): 19 seats. 

• From 00:00 to 7:00:00: 8 seats. 
• Transfer only accept 1suitecase and 1 personal item per person per trip. 

Bus Stop: The hotel bus can only stop at the hotel bus stop of each terminal. Its location is:  
• Terminal 1: Arrivals close to the Lounge N.2, outside and across the street, in the island on the right side T1 Click 
• Terminal 2: Arrivals exit by Lounge N.5, outside and across the street at the orange  bus stop T2 Click 
• Terminal 3: There is no hotel bus stop, please use the Hotel Bus Stop in Terminal 2 
• Terminal 4: On Arrivals floor, outside and crossing the taxi lane, the first of the bus docks looking to the left T4 Click 
• Axor Hotels: at the entrance of the Axor Barajas Hotel (Axor Feria is located in the adjacent building. Axor Click 

Reservations: This service is valid only for individual guests/reservations; not available for groups. 
• Reservations are not allowed from the Airport to the Hotel route. 
• Reservations (after check-in.) are mandatory from the Hotel to the Airport route  

Parking guests (who do not overnight at the hotel) can only travel on the 19-seats shuttles (subject to 
availability) after the overnight hotel guests. 

Other services: AXOR Hotels also offers transport to the main IFEMA trade fairs, as well as to some specific 
concerts and/or nearby musical events. Please contact the hotel for more details. 

Agreement and responsibility: Using this service, clients agree to these terms/ conditions and accept that the 
hotel is not responsible for neither guarding luggage/loading/unloading/volume/damage to guests' luggage, 
nor for any consequences that the delay of this service could cause. 

 

        Axor Feria +34 913 122 379  Axor Barajas +34 913 121 960 
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