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INFORMATION ABOUT
THIS GUIDE

This guide is designed to help you
book a room at our hotel through
the website.

You will find the steps explained
clearly and in an orderly manner,
so that you can easily follow them.

You'll be able to see what to do at
each stage of the process, from
the search to the booking
confirmation.

When you see this symbol, it means
D /, there is an external link.

&
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R Clicking on the link will allow you to

view additional external information,
such as a website or video.
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WHO PREPARED
THIS GUIDE?

This guide has been written and designed by
the Autism Friendly association, a non-profit
organization that adapts and certifies
environments as friendly and accessible for

autistic people. ﬁ':‘
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Discover more AUTISM FRIENDLY
environments at www.autismfriendlyclub.com
or by scanning the QR code.

WHAT DOES IT MEAN

TO BE AN AUTISM-FRIENDLY

ENVIRONMENT?

A space certified as Autism Friendly must meet the following

requirements:

c—— It must have signage and visual aids that

? allow orientation around the establishment

— and decision-making.

Apply specific protocols to care for
autistic people.

ﬂ Workers receive training on
L~ neurodivergence, especially on

Autism Spectrum Disorder.
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These
requirements are
reviewed annually
to ensure they
continue to be met.
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http://www.autismfriendlyclub.com/
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The Gloria Thalasso & Hotels chain is
located in Las Palmas and Lanzarote,
in the Canary Islands.

You can choose between four hotels:

GLORIA PALACE SAN AGUSTIN
THALASSO & HOTEL

GLORIA PALACE AMADORES
THALASSO & HOTEL

GLORIA PALACE ROYAL

| .
X )
HOTEL & SPA L \
i

GLORIA IZARO CLUB
HOTEL
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GLORIA PALACE SAN AGUSTIN

Relaxation that meets

YOUK EXPECTATIONS

THALASSO & HOTEL

Gloria Palace San Agustin is the largest
thalasso center in Europe and has the
latest technological advances at the
service of your health and well-being.

We have received the hotel innovation
award for best health hotel.

Our contemporary and fully equipped
rooms will meet your expectations for a
special stay.

Wl
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We take care of everything necessary for

your rest and enjoyment’ Click to view the hotel
in 3D.
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https://www.gloriapalaceth.com/gloria-palace-san-agustin-thalasso-hotel/reserva-3d/

GLORIA PALACE SAN AGUSTIN
THALASSO & HOTEL

2 swimming pools for adults Chill out terrace

Activities Bike rental and

(Ping pong, petanca, archery, darts ST
and shuffleboard) ours

Tennis and Padel
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GLORIA PALACE SAN AGUSTIN

oo THAASSO
FACILITIES

Seawater pool circuit Fitness Pool 2 dynamic pools

Relaxing and Other treatments
therapeutic massages
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GLORIA PALACE SAN AGUSTIN
THALASSO & HOTEL

GASTRONOMY

Gorbea restaurant Main restaurant
and chill out bar buffet

Lobby bar Lounge bar
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GLORIA PALACE SAN AGUSTIN
THALASSO & HOTEL

Maximum 1 person
1 single bed

Room size 35m2
Shower

Television

WiFi
Air-conditioning
Terrace

Hair dryer

Maximum 3 people

2 single beds or

1 single bed and 1 double bed
Room size 35 m2

Shower
Television

WiFi
Air-conditioning
Terrace

Hair dryer
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GLORIA PALACE SAN AGUSTIN

THALASSO & HOTEL
& S ; e" .‘L‘- ’

Maximum 3 people

2 single beds or

1 single bed and 1 double bed
Room size 35 m2

Shower

Television

WiFi

Air-conditioning

Terrace with sea views

Hair dryer

Maximum 5 people
2 separate bedrooms
1 double bed

and 2 single beds
Room size 44 m2
Shower

Television

WiFi
Air-conditioning
Terrace

Hair dryer
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GLORIA PALACE SAN AGUSTIN
THALASSO & HOTEL

Maximum 3 people

2 single beds or

1 single bed and 1 double bed
Room size 42 m2
Bathtub with shower
Living room with sofa bed
Television

WiFi

Air-conditioning

Terrace with sea views
Hair dryer

Maximum 3 people

2 single beds or

1 single bed and 1 double bed
Room size 35 m2

Shower

Television

WiFi

Air-conditioning

Terrace with sea views

Hair dryer

Bathrobe and slippers ”,;?

*Includes one Thalasso circuit (Fitness Pool) per person per day
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GLORIA PALACE SAN AGUSTIN

THALASSO & HOTEL k U n MS
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Maximum 4 people

2 double beds

Room size 105 m2
Bathtub and shower
Living room and lounge
Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Bathrobe and slippers

e Capsule coffee machine

*Includes daily thalassotherapy circuit and complimentary bottle of water on arrival day.
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GLORIA PALACE AMADORES

THALASSO & HOTEL
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GLORIA PALACE AMADORES
THALASSO & HOTEL

Relax with the

Thalasso Gloria - Amadores will welcome
you with its excellent thermal facilities,

meticulously cared for to look after your
health and relaxation.

We have over 1800 m? of surface area
with hydrotherapy stations and 28
personalized treatment cabins.

Our hotel has the facilities and amenities
to guarantee your comfort and enjoyment.

We are located 300 meters from the
beach, in the municipality of Mogan, a
picturesque tourist area with a great Click to view the hotel
gastronomic, sporting and nature offer. n 3D.

Ll
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https://www.gloriapalaceth.com/gloria-palace-amadores-thalasso-hotel/reserva-3d/

GLORIA PALACE AMADORES
THALASSO & HOTEL

2 adult pools and 1 Miniclub Children's water park
children's pool (children's club)

: s s

Tennis court
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GLORIA PALACE AMADORES

e THALASSO
FACILITIES

Seawater pool circuit Fitness pool Relaxation room
with sea views

Relaxing and Other treatments
therapeutic massages
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GLORIA PALACE AMADORES
THALASSO & HOTEL

Main restaurant
buffet

Paseo bar Lounge bar

Pool bar Chill out
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GLORIA PALACE AMADORES

ROO MS%

DOUBLE KOOM SINGLE USE

Maximum 1 person

1 double bed

Room size 47m2
Shower

Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

DOUBLE SEA VIEW

Maximum 4 people

1 single bed and 1 double bed
Room size 47 m2

Shower

Television

WiFi

Air-conditioning

Terrace with sea views

Hair dryer
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GLORIA PALACE AMADORES

THALASSO & HOTEL 0 0 MS

DOUBLE THALASSO SEA VIEW

Maximum 3 people

1 single bed and 1 double bed
Room size 47 m2

Shower

Television

WiFi

Air-conditioning

Terrace with sea views

Hair dryer

Bathrobe and slippers
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*The firness pool at our Thalasso Gloria Centre will be included every day for every person.

FAMILY SUITE SEA VIEW

Maximum 6 people

2 separate bedrooms
Room size 82 m2
Bathtub with shower
Living room

Ceiling fan

Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Bathrobe and slippers
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GLORIA PALACE AMADORES
THALASSO & HOTEL

DOUBLE PREMIUM - SEA VIEW
AND PRIVATE P0OOL

Maximum 3 people

1 double bed

Room size 47 m2
Shower

Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Capsule coffee machine
Private pool
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GLORIA PALACE ROYAL

Exquisite relaxation

HOTEL & SPA BY THE SEA—

Gloria Palace Royal will welcome you with its
excellent facilities, meticulously cared for to
ensure your well-being and relaxation.

We are located 200 meters from Amadores
Beach, in the picturesque municipality of
Mogan, an area with wonderful landscapes and
a vibrant leisure offering.

We invite you to immerse yourself in our spa
circuit and relax at each hydrotherapy station
designed for your well-being. You can

complete the circuit, complimentary for 32
guests, with a workout in the outdoor gym, or
purify yourself in the sauna, Turkish bath, Click to view the hotel

. . in 3D.
circular shower, or Scottish shower.
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https://www.gloriapalaceth.com/gloria-palace-royal-hotel-and-spa/reserva-3d/

GLORIA PALACE ROYAL
HOTEL & SPA

2 adult pools and 2 Miniclub Water park

children's pools (children's club)
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GLORIA PALACE ROYAL
HOTEL & SPA

Heated swimming pool with Treatment and beauty
massage stations center
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GLORIA PALACE ROYAL
HOTEL & SPA

HASTRONOMY

Main restaurant Kaia Restaurant a Pool bar with
buffet la carte panoramic views

Lobby bar Snack bar paradise Lounge bar
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GLORIA PALACE ROYAL

20 ROOMS
S

Maximum 1 person

A single bed

Room size 42m2
Shower and bathtub
Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Bathrobe and slippers

Maximum 3 people
1 double bed

or 2 single beds
Room size 42 m2

Shower and bathtub
Television

WiFi

Air-conditioning

Terrace with sea views

Hair dryer ’a;?
Bathrobe and slippers .

*Includes daily Spa circuit and complimentary bottle of water on arrival day.
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GLORIA PALACE ROYAL
HOTEL & SPA

Maximum 4 people
1 double bed

Living room
Room size 70 m2
Shower and bathtub
Television
WiFi

. Air-conditioning

Terrace with sea views
Hair dryer
Bathrobe and slippers

Y=
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*Includes daily Spa circuit and complimentary bottle of water on arrival day.

Maximum 3 people

1 double bed

or 1 single bed and 1 double bed
Living room

Room size 65 m2

e Shower and bathtub
e Television

WiFi PR,
Air-conditioning P
Terrace with sea views N
Jncuzat on the temace NI N
Bathrobe and slippers
*Includes daily Spa circuit and complimentary bottle of water on arrival day.

S50
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GLORIA PALACE ROYAL
HOTEL & SPA

Maximum 4 people

1 double bed

Living room

Room size 96 m2
Shower and bathtub
Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Jacuzzi in the interior
Bathrobe and slippers

*Includes daily Spa circuit and complimentary bottle of water on arrival day.

Maximum 4 people
2 double beds
Room size 50 m2
Shower and bathtub

Television

WiFi

Air-conditioning
Terrace with sea views
Hair dryer

Bathrobe and slippers

*Includes daily Spa circuit and complimentary bottle of water on arrival day.
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GLORIA IZARO CLUB

Your home in the heart

. OF IANZAROTE

At Gloria Izaro Club we have rooms with
living room and kitchenette for a cozy
stay with family, as a couple or with
friends.

We have spaces for breakfast, lunch,
dinner and drinks in the best

atmosphere.

We are located 800 meters from Playa
Chica, in one of the areas of Lanzarote
with the greatest gastronomic, sporting

and leisure offerings. 305

Our facilities have different spaces to Click to view the hotel
take care of the little pleasures during in 3D.

your stay.
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https://www.gloriapalaceth.com/gloria-izaro-club-hotel/reserva-3d/

GLORIA IZARO CLUB

1 adult pool and 1 children's Solarium
pool

Miniclub (children's club)
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GLORIA IZARO CLUB

Main restaurant buffet Pool bar

The chill out style
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GLORIA IZARO CLUB

RoOMS

1 BEDROOM APAKTMENT

Maximum 4 people
2 single beds
Apartment size 36 m2
Shower

Television

WiFi

Kitchen

Fridge

Microwave

Living room

Hair dryer

-

2 BEDROOM APAKTMENT

Maximum 6 people
2 bedrooms
Room size 49 m2
Shower
Television

WiFi

Kitchen

Fridge
Microwave

Living room

Hair dryer
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GLORIA IZARO CLUB

1 BEDROOM APAKTMENT
FOR SINGLE USE

Maximum 1 person
1 single bed
Apartment size 36 m2
Shower

Television

WiFi

Kitchen

Fridge

Microwave

Living room

Hair dryer
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STEP 1. ACCESS TO THE WEE

Scan or click on the QR code
to access the main page.

STEP 2. CHOOSE THE HOTEL

Whers Wiher ¥ Who
EI All estab ::’ub E Check-in — Check-out =h 2 adults - 1 room

In the search bar on the homepage,
Click on WHERE.

All establishments

Gran Canaria

Gloria Palace Amadores Thalasso & Hotel
Gloria Palace Royal Hotel & 5pa *™™** sup
Gloria Palace San Agustin Thalasso & H...
Lanzarote

Gloria lzaro Club Hote

In the window that opens, ‘9/
Click on the hotel where you want to stay.

(|
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https://www.gloriapalaceth.com/en/

Whers Wihen o= ‘Whao ﬂ:} search
All establichments Check-in — Check-out 2 adults - 1 room Code SEIDL

In the search bar, \9)\

click on WHEN.

Next, click on your check-in date and then on your
check-out date.
The date range should appear shaded.

GLORIA

Thalasso & Hotels




Wihen

@, Whers o= ‘Whao
Al establishments Check-in — Check-out 2 adults - 1 room

In the search bar, \9)\

click on WHO.

Reom 1

Adults
From 13 years

Children
Up to 12 years

Age‘*’@'

The correct ages guarantee the best options and
prices.

GLORIA

Thalasso & Hotels

Indicate the number of adults (13 years
and older) and children (up to 12 years
old) per room (you can add as many
rooms as you want)

When you click on the children option,
a new section will appear
to indicate their ages.




E’ Whers Wihen 2‘ ‘Whao
Al establishments Check-in — Check-out 2 adults - 1 room

If you have a promotional code, click \9)
on PROMOTION - CODE to enter it.

E’ Whers Wihen @ ‘Whao ‘:} Pramuotion
All establishments Check-in — Check-out 2 adults - 1 room Code

In the search bar, \9}\

click on SEARCH.
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The next screen will display all available options
for the chosen date and number of guests.

Elaet 2 Eisem' B2 Ba

Double Room Sea View, Spa included Suite Sea View, Spa included Royal Suite Sea View, Spa included
B view location T view location BT view location

6 Frontal sea views 8% Frontal sea views 6% Frontal sea views

= Free Wi-Fi Intemet T Free Wi-Fi Intemnet T Free Wi-Fi Internet

GR Air conditioning & Air conditioning O Jacuzz® (spa tub)

Mare info More info More info

Cancellation policy
o Mon refundable @

() Free cancellation ©
Until Nov 7. Pay on arrival at the property.

Offer
o 20% off Best Gloriapalaceth.com Price -20% ®

Accommeodation plan
Q© Breakfast included
O Half board

() Full Board Once you choose the room, you must
O Premium ANl inclusive choose the cancellation policy and the

€236 < meal plan.

€1,181 for 5 nights
Includes taxes. Excludes fees

Price details Then, click on BOOK.
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STEP 5. PAYMENT AND CONFIRMATION

Personal details

Online secure payment

Enter your personal details
and your card details.
If you've chosen the free cancellation option,

your card details act as a guarantee.
There's no charge. You pay at the hotel.

Additional Information

In additional information, in the
COMMENTS section, indicate that
you are participating in the program
AUTISM FRIENDLY.

A—
|

N———

Finally,
click on pay now. &j\
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