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I GO TO THE RECEPTION 
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IF THERE ARE OTHER PEOPLE, I WILL WAIT FOR MY
TURN
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WHILE I WAIT, I PLAY WITH MY FIDGETS
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I GREET AND SAY “I HAVE A RESERVATION”
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I HAVE A
RESERVATION



I HAND OVER MY ID
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THEY CHECK MY DETAILS AT THE RECEPTION
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I SIGN AND TAKE MY ID CARD BACK
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THE KEY CAN BE ONE OF THREE TYPES: 
CARD, METAL KEY OR BRACELET.

Pictogram author: Sergio Palao. Source: ARASAAC (http://www.arasaac.org). 
License: CC (BY-NC-SA). Ownership: Government of Aragon (Spain)

www.aut i smf r iend l yc lub .com

THEY GIVE ME THE ROOM KEY
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THE HOTEL STAFF PICKS UP MY SUITCASES



THEY ACCOMPANY ME AND WE GO UP
TOGETHER IN THE ELEVATOR
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THEY ACCOMPANY ME TO THE ROOM
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I THANK THEM AND SAY GOODBYE.
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