
CORPORATE SOCIAL RESPONSIBILITY POLICY 

Garden Hotels 

Garden Hotels, a hotel chain operating in the Balearic Islands and in Andalusia, is aware of the 

need to develop its ethical and environmental values and to be able to communicate these 

values to its stakeholders and society in general, with our vision as a company and as a 

benchmark brand ever present, along with the differentiation of our products and customer 

loyalty.  

By developing our services and activities with respect for these values, we have adopted a 

Social Responsibility Policy that underpins the sustainable development of the company, 

combining economic growth with social commitment and respect for the environment.  

The policy is based upon the following principles: 

► Promoting the personal, professional and social development of every person working 

within the company, incentivising training, particularly of those members of staff who are 

carrying out an activity directly related to the social and environmental aspects of the 

business. Appreciating the professional ability of each and every person and ensuring decent 

working conditions.    

► Adopting appropriate measures to understand, promote and comply with all the 

current regulations and legislation within our area of influence that refers to the environment, 

occupational health and safety, risk prevention, employment, finance and human rights. 

► To promote communication with clients and stakeholders, seeking their cooperation in 

the field of environmental protection, circular economy, and in the promotion of the culture 

and traditions of the local communities in which we conduct our business. 

► Reinvesting economic growth in the community, employing staff locally and purchasing 

local produce. Involving suppliers and sub-contractors in the circular economy and in providing 

consistency in the quality of their products.  

► Establishing the measures needed to understand, control, and improve the 

environmental aspects of our activity. Reducing our consumption of natural resources and our 

carbon footprint by applying the best possible management techniques and using available 

technology. Encouraging minimal generation of waste products by extending the useful life of 

resources and ensuring the best choice of waste management.  

► Working with local authorities and with entities or groups that promote better 

management of our environment and the consequent benefits to society as a whole.  

► To develop each of these values in line with the desire to achieve maximum customer 

satisfaction and for continuous improvement of the services we provide.  

With the aim of ensuring the correct development of this Policy, Garden Hotels will identify 

and redirect any deviation from the previously mentioned principles with assistance from the 

recommendations of the environmental management system according to the ISO 1 4001 

regulations, from the TRAVELIFE sustainable hotel management system, and the company’s 

own circular economy strategy. The development of these values and our performance data 

will be published annually in our Sustainability Memorandum, following the principles of GRI 

Standards (Global Reporting Initiative) and the Sustainable Development Goals (SDGs). 



The principles contained in this document are supported by the corresponding annexes with 

regards to Good Employment Practices and Human Rights, Local Community Support, Health & 

Safety, Environmental Policy and our Quality Policy. These documents will be reviewed 

periodically to take into account any changes to the external or internal circumstances of the 

company or the evolution of society.  

Inca, on the 1st of July 2021 

Executive Vice-President - CEO Grupo Garden 


