Ocaybeach

Environmental and Quality Policy

Caybeach is an organisation that has five non-hotel resorts, all of which are focused o
quality, continuous improvement of the effectiveness of their management and the
creation of a qualified team of people which exceeds the expectations of its customers.
The order to do this it has a work systems based on the requirements of the ISO
9001:2008 Quality Management Standard as an international reference of business
excellence.

Furthermore, Caybeach is aware of the impact that the activity of its non-hotel resorts
has on the environment and therefore has developed an environmental management
system according to the requirements of the ISO 14001:2004 International Standard that
enables control and improvement measurements to be continually established on each of
its aspects: monitoring of electricity consumption making use of solar panels, water
consumption monitoring systems, optimisation of cleaning products, purchasing products
environmentally friendly, control and prevention of possible environmental emergency
situations, etc.

Caybeach is strongly committed to the pollution prevention with the continuous
improvement and the fulfilment of all the applicable legal requirements and many others
that the organisation may set with third parties. Caybeach wants to go beyond this and
involve the subcontractors with which it works into its management, as well as providing
its customers participation tools, through information, recycling centres and any other
activity that may be considered environmentally beneficial.

This Policy is continually reviewed by the company management, who, after approvingit,
wish to make it public as a proof of commitment.



